
Allied HVAC Distributors 

Technical Service Tip (AST 001-15) 

RUUD HEAT PUMP – Possible Defrost Sensor Issue 

It has recently been brought to Allied HVAC’s  attention that there has been an increased number 
of defrost related problems across most of the RUUD Heat Pump model’s , the problem 
manifests itself as a unit that will not go into defrost. The problem we believe is contributed to a 
faulty defrost coil sensor that when exposed to moisture will read out of range and not allow 
defrost to initiate. When dry the sensor may read correctly and test properly.  At this time we 
have not been notified of a date range of units that these sensors where supplied in.  

 The affected sensors are SILVER in color and where only used on the manufactures production 
line, they have not been used or supplied in replacement parts. (Both SILVER and BRASS 
colored sensors where used on the manufactures production line)  

The replacement sensors that are available as single parts or come with a replacement defrost 
board and are BRASS in color and are not affected by the moisture problem.  

The replacement part # for sensor only is 47-102710-02 

If you are servicing a RUUD Heat Pump that appears to not be defrosting and has the SILVER 
colored sensor you may wish to check the operation of the sensor before condemning the entire 
defrost board. Attached is the ohms readings chart for your convenience and it may also be found 
under the Tech Support tab at www.alliedheatingac.com  

If you have any questions please contact me at: 

 



 

 



Affected Sensor Color (Silver Colored) 

 

 

 

 

 

 

 

Replacement and unaffected sensor (Brass colored) 

 

 


