Issue Date: April 10, 2015

PARTS/PROSTOCK DS-PS041503

PRODUCT ALERT

Units Involved: Various 90% models originally built with Honeywell gas valves: 60-
22866-01; 60-100394-01; 60-100394-02; 60-100394-03 and 60-104158-01.

Date Codes Involved: All

Details:

Beginning in November 2014, through March 26, 2015, some orders of gas valves: 60-
22866-01; 60-100394-01; 60-100394-02; 60-100394-03 and 60-104158-01 were substituted
with part number 60-105055-01.

This substitution has since been determined to be unsuitable for 90% furnace applications.
60-105055-01 is a relatively “fast opening” valve, and as a result may cause “hard ignition”
in 90% furnace applications.

Note, this substitution is acceptable for both 80% single stage furnace and single stage
package unit applications.

We have published new parts lists on RuudParts.com based on the Gas Valve Model
Substitution chart to specify the correct replacement based on unit type.

Recommended or Required Action:

If any 60-105055-01 valves have already been installed in 90% furnace applications, we
recommend these be changed to either 60-100394-03 or 60-103901-01. We will provide a
$75.00 labor allowance for replacement of the gas valve. Please reference
WCN/Authorization code (DC-PS041503) when filing a claim through the iWarranty system.

Also, please update any internal cross-referencing systems to cancel this substitution. The
replacement gas valve should be selected based on the parts lists, or by using the Gas
Valve Model Substitution chart.
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